
As always if you have any questions or concerns please reach out to BSMAdmin@greenwaylending.com 
 

Sharing Docs with Borrowers 
 

1. Open the loan in BSM and go to the Documents folder.  Next you will need to click the 

Documentation tab, as shown below. 

 

 

2. From here click the  button, located on the right corner of the 

Documentation bar. 

 

 

 



As always if you have any questions or concerns please reach out to BSMAdmin@greenwaylending.com 
 

3. A popup window will appear where you can add a description that will appear to the borrower. 

Note the file type will need to be a PDF, JPG PNG or TIF file type. 

 

 
 

4. In order to make the doc visible to the borrower you will now need to click the check box 

beneath the “show to Borrower” column, as shown below.

 



As always if you have any questions or concerns please reach out to BSMAdmin@greenwaylending.com 
 

Curious how this will look to your borrower?  They will need to log in and click continue from the My 

Loans screen which will bring them to the Loa Dashboard as seen below, on the right-hand side 

there is the Loan Docs section.  This is where the borrower will be able to click on the doc and 

view/download. 

 

 

 


