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BSM How To:  
Finicity VOA Refresh 
 

Overview:  

If you need to refresh the VOA on a borrower, you can do so within the BSM portal.  Simply go into the 
file under the Assets tab where you will find the section Asset Reports.  From there you click the pencil 

edit icon and a button will appear for you to select, . 

 

Note: Finicity allows for unlimited refreshes for 60 days. 

 

1. Open the file in question, you will want to be in the Application portion, and go into the Assets 
tab, as seen below. 
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2. Under header “Asset Reports” you will find the VOA, to the right there is column “Actions” 
where you will find the pencil icon to edit.  Click this and details will populate on said VOA.   

 

 

3. This detailed outline of the items included on the report is where you can exclude items if need 
be, but this is also where you can refresh the report.  As highlighted below, there is a “Re-
generate Asset Report” button at the bottom, click this and you can refresh the report on hand.  

 

 


